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CensiTrac 4.0 FAQ

Everything You Need to Know

What is CensiTrac 4.0?

It is the newest version of CensiTrac (v4.0). 
What’s new?

With the update, you’ll get a new look and feel. This new version also runs in a browser (Internet Explorer, Chrome, Safari, etc.), has enhanced mobile capabilities, and has been built on a new platform to provide ease and speed of development and maintenance. 

What are the system requirements?

CensiTrac does not come with any new hardware requirements. For operating systems, it can run on Windows 7 or newer, and on a Windows server, CensiTrac requires 2008r2 or newer. For SQL, CensiTrac requires MS SWL 2008 or newer. CensiTrac can also run in browsers like Chrome, Safari, and Internet Explorer; it requires Internet Explorer 11 or newer. Right now, the Censis IT team is working to upgrade all customers to these minimum requirements. As a result, all customers will already meet these requirements by release date. 

How will the update be delivered?

The update will be installed by Censis like any other update—on Sunday night, with no downtime. Delayed release clients will get the update in a test environment. No update to the desktop executable is required. 

Can users still access Classic version after the update?

Even after the update takes place, the Classic version will continue to be available. We have added a button in the blue bar of CensiTrac to make it simple for users to toggle back and forth between Classic and the updated version. 

Will training resources be available?
A short training video will be provided to help familiarize users with the new look and feel. This training video will walk viewers through each section to show the differences between Classic and CensiTrac 4.0, as well as provide any necessary instructions for how to interact with the update. If needed, Censis will also host training webinars to further familiarize users with the update. Client Managers and the Service Desk will also be available for any further questions. 
How long can I use Classic? 
Classic will eventually be unavailable. However, we will alert all clients several months in advance, so each facility has time to prepare. During the time that Classic is still available, Censis will continue to fix any bugs that come up, but no enhancements will be made to that version. Support for the Classic PDA mobile version will also still be available. 

Is this an iPad app? Is this an Android app?

CensiTrac can be run on a tablet that has a screen size of 8 inches or larger. Because it is a browser-based app, there is no need to download it from the app/play store for tablets; it can be launched from a home screen shortcut. However, for hand-held devices that have screens 6-8 inches in size, CensiTrac can be run as an iPhone or Android app, installed from the app/play store. 

What mobile devices can CensiTrac be used on?

CensiTrac can be used on Android, Apple, or Windows tablets and on handheld phones. Censis will recommend and resell a short list of enterprise grade tablets and handheld devices and publish minimum requirements for those devices. Customers can buy these recommended devices from Censis or the supplier of their choice. 
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